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1RYHPEHU���������

'HDU�0LQLVWU\�&ROOHDJXH�



:H�PLQLVWHULDO�OHDGHUV�DUH�DOHUW�WR�WKH�QHHG�WR�JLYH��DIWHU�DOO��RXU�FKXUFKHV�DQG�PLQLVWULHV�GHSHQG�
RQ�WKH�JHQHURVLW\�RI�PHPEHUV�DQG�IULHQGV��6H�ZH�ZHOFRPH�FXOWXUDO�PRYHPHQWV�OLNH�´*,9,1*�
78(6'$<���ZKLFK�EXLOGV�RQ�WKH�JUDWLWXGH�ZH�H[SHULHQFHG�DW�7KDQNVJLYLQJ DQG�FRXQWHUV�WKH�
IUHQ]\�RI�&KULVWPDV�VKRSSLQJ��
:H�KRSH�*RG�EOHVVHG�\RX�ZLWK�DOO�\RX�QHHG�DQG�HQRXJK�H[WUD�WR�JLYH�WR�WKH�FDXVHV�GHDU�WR�
\RXU�KHDUW��:H�DUH�JUDWHIXO�IRU�DOO�ZKR�DUH�LQFOXGLQJ�WKH�0LQLVWHUV�&RXQFLO�WKLV�ZHHN�LQ�WKHLU�
JLYLQJ���$�JHQHURXV�FROOHDJXH�KDV�FRPPLWWHG�WR�0$7&+,1*�DOO�JLIWV�UHFHLYHG�E\�
WRGD\��

7KLV�LV�WKH�WKLUG�RI�WKUHH�UHIOHFWLRQV�WKLV�ZHHN�RQ�WKH�ZRUN�RI�WKH�0LQLVWHUV�
&RXQFLO� 6SHFLILFDOO\��ZH
UH�OLIWLQJ�WKH��&·V�ZKLFK�GHVFULEH�RXU�JXLGLQJ�OLJKW�YDOXHV��&ROOHJLDOLW\��
&RPSHWHQFH��&HQWHUHGQHVV�

&(17(5('1(66«�:H�OLIW�WRGD\�WKH�DZDUHQHVV�WKDW��QR�PDWWHU�KRZ�VNLOOHG�ZH�DUH�DQG�KRZ�
DFFRXQWDEOH�ZH�PDNH�RXUVHOYHV��WKH�HIIHFWLYHQHVV�RI�RXU�PLQLVWULHV�GHSHQGV�RQ�WKH�PRYHPHQW�
RI�WKH�+RO\�6SLULW��6LQFH�������WKH�0LQLVWHUV�&RXQFLO�KDV�FDOOHG�PLQLVWHULDO�OHDGHUV�WR�QXUWXUH�
WKHLU�RZQ�VSLULWXDOLW\�DV�WKH\�HQFRXUDJH�WKH�VSLULWXDO�JURZWK�RI�RWKHUV�

x :KHQHYHU�ZH�JDWKHU�DV�WKH�0LQLVWHUV�&RXQFLO�ZH�FRQGXFW��ZRUVKLSIXO�ZRUN���IRFXVLQJ�
DWWHQWLRQ�RI�WKH�SUHVHQFH�RI�&KULVW ZLWK�XV�EHIRUH�ZH�WDNH�XS�DQ\�RI�WKH�GXWLHV�EHIRUH�XV�

x 2XU�EXVLQHVV�JDWKHULQJV�URXWLQHO\�FDUYH�RXW�VSDFH�IRU�VPDOO�SUD\HU�WHDPV��WKDW�ZH�PLJKW�
UHIOHFW�%LEOLFDOO\�DQG�WKHRORJLFDOO\�RQ�WKH�WKHPH�RI�RXU�PHHWLQJV�

x $W�QDWLRQDO�HYHQWV��ZH�FRQWULEXWH�WR�KDYLQJ�SUD\HU�URRPV�DQG�VSLULWXDO�FRXQVHORUV�
DYDLODEOH�

x :H�UHJXODUO\�RIIHU�WLPHV�IRU�UHWUHDWLQJ�DQG�FHQWHULQJ��DQG�WU\�WR�PDNH�\RX�DZDUH�RI�
RSSRUWXQLWLHV

:H�VHHN�WR�KLJKOLJKW�WKH�VSLULWXDO�GLPHQVLRQ�RI�RXU�VHDVRQV�RI�ZRUN�E\�KRVWLQJ�FRQIHUHQFH�FDOOV�
IRU�UHIOHFWLRQ�DQG�SUD\HU��VXFK�DV�WKH�/HQWHQ�GHYRWLRQDO�FDOOV�WKLV�\HDU��DQG�E\�SXEOLVKLQJ�
UHIOHFWLRQV��VXFK�DV�WKH�$GYHQW�GHYRWLRQV�FRPLQJ�\RXU�ZD\�WKLV�'HFHPEHU��

&(17(5('1(66"�+RZ�ZRXOG�\RX�GHILQH�LW" :KDW�GRHV�LW�127�PHDQ" :K\�LV�LW�
SDUWLFXODUO\�LPSRUWDQW�IRU�PLQLVWHULDO�OHDGHUV�WR�VWD\�FHQWHUHG�DQG�VSLULWXDOO\�JURXQGHG"

&(17(5('1(66«�:KDW�KDYH�EHHQ�WKH�PRVW�KHOSIXO�WRROV�IRU�\RXU�VSLULWXDO�IRUPDWLRQ"�
:KDW�GR�\RX�PRVW�QHHG�QRZ�WR�KHOS�\RX�VWUXFWXUH�VDFUHG�VSDFH�DQG�ILQG�LQQHU�SHDFH"�:KR�DUH�
WKH�DQFLHQW�PDVWHUV�DQG�FXUUHQW�FROOHDJXHV�LQ�\RXU�H[SHULHQFH�ZKR�VKRZ�WKH�ZD\�WR�OLVWHQLQJ�WR�
RXU�/RUG"

&(17(5('1(66��,W
V�D�QHFHVVDU\�SDUW�RI�VHUYLQJ�RXU�/RUG��'XULQJ�WKH�EXV\�$GYHQW��
&KULVWPDV��DQG�(SLSKDQ\�VHDVRQV��SURWHFW�\RXU�VSLULWXDO�GLVFLSOLQHV�DQG�EH�WRXFKHG�DQHZ�E\�
WKH�ZRQGURXV�DFWV�RI�RXU�ORYLQJ�*RG�



:H�LQYLWH�\RX�WR�JLYH�D�JLIW�WR�WKH�0LQLVWHUV�&RXQFLO�WRGD\��D�JLIW�LQVSLUHG�E\�\RXU�VSLULWXDO�
JURZWK� $�JLIW�LQYHVWLQJ�LQ�FHQWHUHGQHVV�IRU�\RXUVHOI�DQG�\RXU�SURIHVVLRQDO�FROOHDJXHV� <RX�
PD\��OLNH�RWKHUV��JLYH�D�JLIW�VSHFLILFDOO\�LQ�JUDWLWXGH�IRU�UHVRXUFLQJ�\RX
YH�UHFHLYHG��

<RX�FDQ�FRQYHQLHQWO\�JLYH�YLD�3D\3DO�RU�E\�PDLOLQJ�\RXU�GRQDWLRQ�WR��

0LQLVWHUV�&RXQFLO�$%&86$
����6RXWK�+LJK�6WUHHW
:HVW�&KHVWHU��3$������

)RU�WKH�*LYLQJ�*RVSHO�
7KH�/HDGHUVKLS�7HDP�������
'HH'HH��*UHJ��6KDQH��57��-DFNL��,YDQ��'DQ��/LVD

36��:H�DOO�NQRZ�WKDW�VWHZDUGVKLS�LWVHOI�LV�D�PDWWHU�RI�FRPPRQ�FDUH�DQG�UHTXLUHV�RI�XV�D�FHQWHUHGQHVV�WKDW�
DOORZV�HPEUDFLQJ�GLYLQH�SULRULWLHV��,W
V�*RG
V�FDOO�WR�VXVWDLQDEOH�VWHZDUGVKLS�WKDW�KDV�OHG�WKH�QDWLRQDO�0LQLVWHUV�
&RXQFLO�WR�PDNH�WKH�GUDPDWLF�VWUXFWXUDO�FKDQJHV�LQ�WKH�ODVW�WZR�\HDUV��<RXU�SUD\HUV�� DQG�JLIWV�RI�DOO�NLQGV���
ZLOO�EH�VXFK�D�EOHVVLQJ�IRU�RXU�VKDUHG�PLVVLRQ�

5HPLQGHUV

0HPEHUVKLS�5HQHZDOV�
'XHV�DUH�QRZ�EHLQJ�UHFHLYHG�IRU������
PHPEHUVKLS��<RX�FDQ�VXEPLW�\RXU�
UHQHZDO�E\�DFFHVVLQJ�
PLQLVWHUVFRXQFLO�FRP DQG�VHOHFWLQJ�WKH�
´MRLQ�KHUHµ�RSWLRQ�

&KDSWHU�8SGDWHV�
3OHDVH�UHPHPEHU�WR�LQIRUP WKH�
QDWLRQDO�RIILFH�RI�DOO�XSGDWHV�FKDQJHV�WR�
&KDSWHU�RIILFHUV�DQG�DGGUHVVHV�



+RZ�WR�UHDFK�XV�
x %\�SKRQH���������������
x %\�HPDLO��
LQIR#PLQLVWHUVFRXQFLO�FRP

x $GGUHVV������6��+LJK�
6WUHHW��:HVW�&KHVWHU��3$�
�����

x :H�FDQ�JHQHUDOO\�EH�
UHDFKHG�LQ�WKH�RIILFH�RQ�
7XHVGD\V�DQG�7KXUVGD\V�
�HPDLOV�DQG�YRLFHPDLOV�ZLOO�
EH�UHVSRQGHG�WR�GXULQJ�WKLV�
WLPH�

6WD\�FRQQHFWHG
x 9LVLW�XV�DW�
ZZZ�PLQLVWHUVFRXQFLO�FRP

x -RLQ�XV�RQ�)DFHERRN
x &RQVLGHU�VLJQLQJ�XS IRU�RXU�
PRQWKO\�QHZVOHWWHU�E\�VHOHFWLQJ�
�VXEVFULEH��RQ�WKH�KRPH�SDJH�
RI�WKH�ZHEVLWH

7KH�0LQLVWHUV�&RXQFLO _�����6RXWK�+LJK�6WUHHW��:HVW�&KHVWHU��3$������

8QVXEVFULEH�VWX#VWXVPLWK���FRP

8SGDWH�3URILOH _�$ERXW�RXU�VHUYLFH�SURYLGHU

6HQW�E\�PLQLVWHUVFRXQFLO#DEF�XVD�RUJ LQ�FROODERUDWLRQ�ZLWK

7U\�LW�IUHH�WRGD\


